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Password Protection

Dear Partners,

Privacy and data protection is a growing priority in business worldwide. We take data
protection very seriously and, as a result, we will be implementing password protection on
all of our policy documents as of 1 May 2021.

Please take note of our password structure to be sure you enter the correct password to
open the documents that we send.

Insert the client’s date Then insert the first letter Lastly, insert the first letter
of birth in this format: of the client’s first given of the client’s family
YYYYMMDD name (in capitals) name (in capitals)

For example, if your client is William Smith, born on 25 June 1970, the password for his
documents would be 19700625WS.

PLEASE NOTE
e In the case of documents provided for Joint Life policies, the password will
always be based on the First Life’'s name and date of birth.

Please don't hesitate to get in touch should you have any queries or need assistance.
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